
Key Theme: AI-Enhanced Supply Chains Energize the Shopping 
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Unlocking Supply Chain Resilience:

Leveraging AI for 
Retail Success
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Recap: On a recent RetailWire LIVE session on LinkedIn, RetailWire, SAP, and 

El Puerto de Liverpool executives discussed the challenges, complexity, and 

new capabilities needed for modern retail supply chains. A comprehensive 

look at Liverpool’s supply chain strategies was shared. The industry experts 

also provided practical advice on how to unlock the combined power of new 

technology, processes, and people to transform supply chain operations, better 

serve customers, and thrive in a competitive and dynamic marketplace.

Gerardo Muñoz Martin
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To ensure the optimal flow of goods, retail chains must 

mitigate disruptions and increase e�iciency while building a 

more socially responsible supply chain. Flexible supply chains 

are a backbone for customer satisfaction. The combination 

of people, processes, new technologies, and generative AI 

can radically improve supply chain operations and customer 

satisfaction and ultimately drive business growth.
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Resilient, Responsible Supply Chains
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Incorporate Technology for Innovation
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Summary
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See a recording of the RetailWire 

LIVE discussion for more details
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